(=

Stellar Phoenix
Windows Data Recovery
Professional 7.0

User Guide

Copyright © Stellar Information Technology Private Limited. All rights reserved.



Overview

Stellar Phoenix Windows Data Recovery is a complete solution to recover lost data from your hard
disks and removable drives. It is a complete solution for all your data loss problems. The powerful scan
engine of the software does a thorough scan of the selected storage device, shows a preview of files
found during the scanning process and finally saves them to specified destination. Separate options to

recover documents, folders, mails or multimedia files from the storage media is also available.

Stellar Phoenix Windows Data Recovery allows you to save scan information to resume recovery
process from the same point, at a later stage. It also has an option to create an image of a complete hard
drive or volume/partition on the drive. This image file can be used to recover lost data even when the
actual hard drive is not available. This is very helpful, in case there is a probability of hard drive failure

during the recovery process or the drive has lot of bad sectors.

Listed below are some of the new and key features of the product.
What's New in this Version

e User Friendly Interface.

e Multiple DPI Supported (100%, 125%, 150%).

e Support of Windows 10 including all previous Windows OS.

e Improved Unicode support.

e Support to search specific type of files in a logical drive/specific folder.

e Support to search specific folder for lost & deleted data.

e Automatic switching from Quick Scan to deep scan if the result of quick scan is not up to mark.
e Faster & more efficient scan engine.

e Simultaneous Scan of multiple File System (NTFS, FAT, FAT16, FAT32 and ExFat) in a logical

drive.
e Better & fast Quick scan engine for searching lost partition.
e Option to turn On/ turn Off preview of files while scanning is in progress.

e Enhanced Scanning Progress and Details scanning status- scanning status, Time elapsed and
Time Left.



e In Advanced Settings: Enhanced Support of Add New Header/Edit Header.
e Improved preview support.
e Raw Recovery support of HD-MOV (Cannon Camera model).
e Raw Files Recovery is done automatically with advance search.
Key Features
e Categorization of scanned results
o Preview of files before recovery
¢ Raw recovery of volumes and hard drives to search data based on signatures
e Recovers data from accidently deleted volumes
¢ Recovers data from formatted volumes
e Recovers deleted files and folders
e Recovers from hard disk, removable media such as pen drives, memory cards etc
e Resume recovery option to recover data later on
e  Supports 300 or more File types
e Support of all types of CD/DVD with CDFS, UDF, HFS+ file system
e Tabbed view of scanned Tree - File Type / Tree View / Deleted List
e User can add / edit their file types which makes it more robust

e User can create image of hard disk and volumes for recovery
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Installation Procedure

Before installing the software, please ensure that your system meets the following minimum system

requirements:

Minimum System Requirements:

To

Processor: Pentium Processors
RAM: 1 GB minimum
Hard Disk: 50 MB

Operating Systems: Windows 10/8.1/8/ 7/ Vista/ XP

install the software:

Double-click StellarPhoenixWindowsDataRecovery.exe file and click Run to start the Setup

Wizard. Setup - Stellar Phoenix Windows Data Recovery dialog box is displayed.
Click Next to proceed. License Agreement dialog box is displayed.

Select | accept the agreement option in the License Agreement dialog box. Click Next. Select

Destination Location dialog box is displayed.

Specify a destination in the text box or click Browse to select a destination. Click Next. Select

Start Menu folder dialog box is displayed.

Specify a destination in the text box or click Browse to select a destination. Click Next. Select

Additional Tasks dialog box is displayed.

Select the required check boxes for creating desktop icon and quick launch icon of the software.
Click Next.

In the Ready to Install dialog box, verify the settings. Click Back to make any changes, or click

Install to install the software.

After successful installation of the software, the "Completing the Stellar Phoenix Windows

Data Recovery Setup Wizard" screen opens. Click Finish.

Note: Clear Launch Stellar Phoenix Windows Data Recovery check box to prevent the software from

launching automatically.



Launching the Software
To launch Stellar Phoenix Windows Data Recovery in Windows 10:

e Click Start icon -> All apps -> Stellar Phoenix Windows Data Recovery -> Stellar Phoenix

Windows Data Recovery. Or,
e Double click Stellar Phoenix Windows Data Recovery icon on the desktop. Or,
e Click Stellar Phoenix Windows Data Recovery tile on the home screen.
To launch Stellar Phoenix Windows Data Recovery in Windows 8.1/ 8:
e Click Stellar Phoenix Windows Data Recovery tile on the home screen. Or,
e Double click Stellar Phoenix Windows Data Recovery icon on the desktop.
To launch Stellar Phoenix Windows Data Recovery in Windows 7 / Vista / XP:

e Click Start -> Programs -> Stellar Phoenix Windows Data Recovery -> Stellar Phoenix

Windows Data Recovery. Or,
e Double click Stellar Phoenix Windows Data Recovery icon on the desktop. Or,

e Click Stellar Phoenix Windows Data Recovery icon in Quick Launch.



User Interface

Main user interface of Stellar Phoenix Windows Data Recovery software is quiet simple, easy to use

and effective. On launching the software Select What To Recover screen is displayed:
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Main user interface contains 3 major recovery options:

1. Everything: This option recovers all the data from a particular drive or location selected for

recovery.

2. Documents, Folders & Emails: This option recovers office documents, files, folders and mails

from various email clients.

& Emails
Like M5 Qutlook Emails

Videos
P | Such as MPEG, MOV, FLV et

3. Multimedia Files: Select this option to recover photos, audio and videos.

It also has user-friendly buttons to quickly access the menus.



Buttons

Some other general buttons/icons that you will encounter while using Stellar Phoenix Windows Data

Recovery software are as follows:

{a)

Home

Click this button to return to main screen at any point.

i

Advanced Settings Click this button to configure general, file types and recovery settings.

Ly

Lab Service

Click this button to get assistance on any data recovery issue.

@
About Click this button to display information about the application.
ou

<:_
Back Click this button to move to previous screen from current window.

Click this button to open user help guide.
Help

ot Click the button to buy the software online.

Buy Online

®

. Click this button to register the software.
Register

Next Click this button to move to the next window.

Click this button to save the recovered data.
Save



Click this button to start the scanning process.
Scan

Click this button to stop the scanning process at any time.

Stop



Ordering the Software

To know more about Stellar Phoenix Windows Data Recovery, click here.

You can purchase Stellar Phoenix Windows Data Recovery software online. For pricing details and to

place an order, visit http://www.stellarinfo.com/disk-recovery/WDR-PRO/buy-now.php

Alternatively, if you have already downloaded and installed the demo version of the software, click directly

pw, : ,
on the #%(Buy) button on the main user interface.



Registering the Software

The demo version is just for evaluation purpose and must be eventually registered to use the full
functionality of the software. The software can be registered using the Registration Key which you will

receive via email after purchasing the software.
To register the software:

1. Run demo version of Stellar Phoenix Windows Data Recovery software.

2. On main user interface, click Register option. Register window is displayed as shown below:

Register
Choose any of the options below to Register Stellar Phaenix
Windows Data Recovery.
(®) | don't have the registration key

(2 1 hawe the registration key

Mext . Close

3. Choose 'l don’t have the registration key’ (Use this option if you have not purchased the product)
or select 'l have the registration key’ (Use this option if you have already purchased the product).
If you want to import license from another computer, select 'l want to import license from another

machine'.

To register the software, when you do not have a registration key, follow the

steps given below:

1. In the Register window, select 'l don't have the registration key' option. Click OK, to go online

and purchase the product.
2. Once the order is confirmed, a Registration Key will be sent to the email provided.

3. In the Online Activation window, type the Registration Key and click Register button (Please

ensure that you have an active Internet connection).



4,

Online Activation

Enter the Registration Key and click the ‘Register’ button to regester the

product.
Registration Key : . Resguster

hMote:

You need 1o have & proper mbermet connection for the onling activation. Your
registration key will be sent to the email id that you mentiomed in the
registration details,

Cancel

'Stellar Phoenix Windows Data Recovery Activated Successfully’ message is displayed after
the process is completed successfully. Click OK.

To register the software, when you have a key, follow the steps given below:

1.

In the Register window, select 'l have the registration key' option.
An Online Activation dialog box will appear.

Type the Registration Key (received through email after purchasing the product) in the field of

Registration Key. Click Register.

The software would automatically communicate with the license server to verify the entered key.

If the key you entered is valid, software will be registered successfully.



Export License

Stellar Phoenix Windows Data Recovery allows you to export the license of the registered software to
another computer on which you want to run the software with full functionality. This operation deactivates

the product on your current computer so it can be reactivated on the new computer.

To export a software license from one computer to another, please follow the

specific steps below:

On Target Computer:
1. Run demo version of the software.

2. Click Advanced Settings button.

}

3. Click Import License a button from Advanced Settings window.

= Advanced Settings

Import License

) | want to IMport BCense from another machineg,

-

Mext

Close

4. Select'l want to import license from another machine' and click Next.

5. AnImport License dialog box will appear displaying Registration ID in its respective field.



& Advanced Settings

OBRERIDPOHLO

To import icense in this computer, send the Registration ID to

Source computer to get license key. Enter "License Key' and
click 'Register’.

Registration ID :  }A0QDA769930-K6THICHSVEFY4SR0-CE94

License Key : |

cancel

On Source Computer:

1. Run registered version of Stellar Phoenix Windows Data Recovery software.

2. Click Advanced Settings button.

t
3. Click Export License & button from Advanced Settings window.

&

Advanced Settings

OBERBD®PCHLO

Expaort License

O 1 want to export license to other machine.

Cloze

Select 'l want to export license to other machine'. Click Next.



O, Advanced Settings
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To export the program license, enter the “Registration ID° of the
target computer, Mext, click Transfer In' to generate a License
Key and paste it in the target computer.
Registration 1D :
License kKey :

Click here to know more

Save To File . Transfer In Close

4. In Export License dialog box copy the Registration ID displayed on the Target Computer in the

field of Registration ID on the Source Computer.

5. To get your License Key, click Transfer In button on Source Computer. This will generate a

License Key.

5. You can also save the License Key generated on the source computer. Click Save to File button
to save the Registration ID and the License Key. In Browse for Folder dialog box, select the

location where you want to save the details. Click OK.

6. 'License Key has been saved successfully' message is displayed after the saving process is

completed successfully. Click OK.

This will deactivate the product on Source Computer and you will no longer be able to use the software

anymore on this computer.
On Target Computer:

1. Type the License Key which you have generated on the Source Computer in the provided field of

License Key.
2. Click Register to complete the activation process.

3. 'Stellar Phoenix Windows Data Recovery Activated Successfully ' message is displayed after

the process is completed successfully. Click OK.



Updating the Software

Stellar Phoenix Update Wizard keeps your copy up-to-date. The wizard runs the update process and
automatically checks for updates. You need an active internet connection to check for updates using
Update option of the application. Using Update option, you can check for both, latest minor and major
versions available online. You can easily download minor versions using the update wizard. However,

you need to purchase any major version updates whenever they are available.

To start Stellar Phoenix Update Wizard:

1. Run Stellar Phoenix Windows Data Recovery software.

2.  On main screen, click Advanced Settings {g} button.

£
¥

&
3. In Advanced Settings menu, click Update ™ button.
Advanced Settings
ON=N=BCHN © NGNO
Updates:
Click on "Check for Updates” below to check for mew updates for Stellar

Phoenix Windows Data Recovery. An active internet connection is
required.

Check for Updates

Clase

4. From Updates dialog box select Check for Updates option.
5. 'Stellar Phoenix Update Wizard' window pops up. Click Next to proceed.

6. The wizard will start searching for the latest updates and if it finds any new version, a window will

pop up indicating the availability an update.

7. Click Next and the software will start downloading update files from the server. When the process

is complete, the software will update to the latest version.



Live Update may not happen due to following reasons:
¢ Internet connection failure
e Unable to download configuration files
e Unable to locate updated files or version
e Unable to locate executable file

Tip: You need to purchase the major version updates of the software, whenever they are

available.



Stellar Support

Our Technical Support professionals will provide solutions for all your queries related to Stellar Products.

You can either Call Us or Go Online to our support section at http://stellarinfo.com/support/

For price details and to place an order, http://www.stellarinfo.com/disk-recovery/WDR-PRO/buy-

now.php

Chat Live with an Online technician at http://stellarinfo.com/support/

Search in our extensive Knowledgebase at http://www.stellarinfo.com/support/kb/

Submit enquiry at http://www.stellarinfo.com/support/enquiry.php

E-mail to Stellar Support at support@stellarinfo.com

Stellar Support Helpline

Monday to Friday [ 24 Hrs. a day ]
USA (Toll free- Pre Sales Queries) +1-877-778-6087
USA (Post Sales Queries) +1-732-584-2700
UK (Europe) +44-203-026-5337
Australia & Asia Pacific +61-280-149-899
Netherlands Pre & Post Sales Support +31-208-111-188
Worldwide  +91-124-432-6777

Email Orders  orders@stellarinfo.com
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http://www.stellarinfo.com/disk-recovery/WDR-PRO/buy-now.php
http://stellarinfo.com/support/
http://www.stellarinfo.com/support/kb/
http://www.stellarinfo.com/support/enquiry.php
mailto:support@stellarinfo.com?
mailto:orders@stellarinfo.com

Recover Data

Stellar Phoenix Windows Data Recovery provides you different options to recover your data. To
recover data, you have to first scan the hard disk or volume. If you want to recover data using a
previously scanned information or an image file, Stellar Phoenix Windows Data Recovery has an
option of scanning them as well. After scanning, you can preview scanned files before recovery. You can
also filter, find, and select the files you want to recover. You can then recover and save selected files to a

destination folder of your choice.

With Stellar Phoenix Windows Data Recovery, you can recover specific data. The software provides

the following recovery options:

o Everything - This option recovers complete data from the selected hard drive or storage media.
All documents, files and folders present or deleted from the drive/media can be recovered using

this option.

o Documents, Folders and Emails - Use to option to recover lost or deleted documents, folders

and their content and mail items.

o Multimedia Files - Using this option you can recover deleted or lost multimedia files like photos,

audios and videos.

The software also allows you to select any connected drive or a specific location on a drive or storage

media connected to the system. Following selection options are provided by the software:

o Common Locations - Common Locations include Desktop, My Documents and Choose

Location.

o Connected Drives - These include all the drives and external storage media connected to the

system.

o Other Locations - These include lost or deleted partitions and existing disk images.



You can also recover data from deleted and lost volumes of your computer's hard disk. Recover Lost

Partition option will list all volumes that have been deleted from your hard disk.
e Scan Existing Volume
e Scan CD/DVD
e Save Scan Information
e Preview Scan Result

e Recover Files



Scan Existing Volume

With Stellar Phoenix Windows Data Recovery, you can recover your deleted or lost data from the hard
drive or external storage media connected to the system. Almost all data of the volume can be found by
performing recovery on selected volume or removable media. NTFS, FAT, FAT16, FAT32 and ExFat file

systems are supported by the application.
To Scan Existing Volume:

1. Run Stellar Phoenix Windows Data Recovery.

2. From Select What to Recover screen, select the type of data i.e. Everything, Documents,

Folders & Emails or Multimedia Files, you want to recover.

Stellar Phoenix Windows Data RHCI'.'I\IPr:,' - Professional
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3. Click Next.

4. From Select Location screen, select a location from Common Locations or any of the
Connected Drives. In case you want to scan a specific folder, from Common Locations select
Choose Location. Browse to any desired location, select a folder you want to scan and click

Select Folder.
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existing image

Click Scan. A screen showing the scanning process is displayed. Click Stop to stop the scan at

any point.
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Stellar Phoenix Windows Data Recovery - Professional - ] X

©) Bstenar
Looking for Files & Folders

Turn On Preview

Scan Progress
Looking In: MNTFSAT (G
Scanning Status: 1441 Entries Found
94% Files Found: Total 6,47 GB in 1364 Filels) in 77 Folder(s)

Scan nEd Time Elapsed: 7 seconds elapsed

Time Left: 1 seconds left

® Phase 10of 1

Stop

6. Once the scanning process is completed, details of the files and folder found are displayed in a

dialog box as shown below:

fs] Stellar Phoenix Windows Data Recovery - Professional

¥ Scanning Completed Successfully!

1386 files found in 73 folders. 6.02 GB of Data Recoverable.

Did not find what you are looking for? Run ‘Deep Scan’ for a thorough scan.

Close

Note: You can select only one volume at a time for recovery.



Scan CD/DVD

A CD/DVD disk might become unreadable or corrupt due to a number of factors, such as heat, dust,
scratches on the disk. Stellar Phoenix Windows Data Recovery software can recover data from
damaged CD-ROM, CD-RW, DVD and DVD-RW discs. Stellar Phoenix Windows Data Recovery
application supports recovery from corrupt optical media disks burnt on Windows, Linux, UNIX, and

Macintosh systems. The application performs a scan on the selected optical media for recovery.
To scan CD/DVD:

1. Run Stellar Phoenix Windows Data Recovery.

2. From Select What to Recover screen, select the type of data i.e. Everything, Documents,

Folders & Emails or Multimedia Files, you want to recover.

= Stellar Phoenix Windows Data RHCI'.'I'\.II‘r:fI - Professional
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3. Click Next.

4. From Select Location screen, select the connected CD/DVD drive from Connected Drives.

Click Scan. Click Stop to stop the scan at any point.
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Stellar Phoenix Windows Data Recovery - Professional
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S 4 My Documents
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Hew Volume ()
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Note: You can select only one CD/DVD at a time for recovery.



Save Scan Information

You can save scan result of any scanning process as DAT file. You can save scan result of a complete or

incomplete recovery process.

Saving scan information saves your time. You can resume recovery by selecting the DAT file without

scanning the drive again.

To save scan information:

1. In'Scan Results' window. Click Back < button or close the application.

2. You will be prompted to save scan information.

Information
Save Scan Information?
Chick Yes if you wish to resume recovery at a later stage
s Ma Cancel

3. Click Yes.

4. In'Save scan information' dialog box, browse to the location where image file should be saved.

Type the name of the image file in the File name text box. Click Save.
Scan Information file will be saved with DAT extension.

Note: If you stopped a scanning process, you can save scan information up to that point. However, you

should perform complete scan, and then save scan result.

Tip: It is recommended that you should save 'scan information file' and 'hard disk image' at different

locations with proper name such that you can easily retrieve the required DAT file.



Preview Scan Result

Stellar Phoenix Windows Data Recovery shows the preview of the files and folders present in the
scanned physical volume or the removable media. All files and folders that are found in the scanned
volume or removable media are shown in a three pane structure. The three panes are the left, top-right,

and the bottom-right pane.
¢ Inthe left-pane, a tree structure according to folders is created.
e Top right-pane shows preview of file that are supported by the software.
¢ In bottom-right pane, all files and folders that are in the selected folder in the tree view are listed.

To preview a file:

1. After the scanning process is completed, all the files are listed in a Preview window as shown

below:
& Stellar Phoenix Windows Data Recovery - Professional
= ’ cRed2O0 E's’ggnq;
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Marked 6.47 GB in 1382 file(s) in 77 folder(s) Q Deep Scan Click here Save

2. Click a tab in the left pane.

o File Type: In this view, files/folders are listed according to their type such as Document,

Audio, Video, Archive, etc.




o Tree View: In this view, folders are listed in a hierarchical arrangement.
o Deleted List: All the files and folders deleted from the drive are listed in this view.
3. Click a folder in the left pane to list files of that folder in the bottom right pane.
4. Double-click the folder to move deeper into the folder.
5. Click a file in the bottom-right pane to preview the file. Only supported files can be previewed.

Note: If you can't find your desired file/folder in the list of scanned and detected files, you can choose

Deep Scan option to perform a comprehensive scan of the selected drive or location.



Recover Files

Stellar Phoenix Windows Data Recovery can recover all files of supported file formats. You can save

files and folders listed under the preview section at a location of your choice.
To recover lost files:

1. From the Preview window, select the files and folders you want to recover. You can narrow the
search result by selecting only specific files or type of files to view or recover from the File Type

tab or to recover deleted files select the files from the Deleted List.

To search for specific files
o Enter the name of the file in Search Files field 2"t Files- " and hit
Enter. To move to the next found entry click = or press CTRL +g

e To save all files

o Check the root node in the left pane and then click Save or from the file list pane

select the check box besides the File Name tab and then click Save.
e To save individual files(s)
o Click a folder in the left pane to view files stored in it.
o Check the file(s) in the bottom right pane and then click Save.

To recover individual file

o Right-Click the file in the file-list and select Recover option.
To recover files of specific category:

o Click File Type List Tab. Check the File Types category folders as per your
choice. The files of the selected ‘file types folders' will be listed in the file list

pane. You can select the individual files in the list.
o Click Save.

2. A Save dialog box is displayed. Click Browse to select a destination to save data or click on
Advanced Settings to configure advance recovery options. Specify the destination and

choose the options as per requirement.



Select Destination and click 'Start Saving' To Save Data.

Browse_.

& advanced Setfings

Close

Click Start Saving to start saving process. If the destination files have same names then you
can overwrite, rename or skip. Choose as per the case.
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> ¥ Office doc ¥ = Thielsen87..- Copy,jpg Del.ile 7.44 MB Oct 14201 AM _Sep 10, ..07:39 AM
¥ TR TXT files
* ¥ "% WDR Supported Videos ¥ = Thielsens?..” Copyjpg Del.de 7.32 MB Oct 14...01 AM  Sep 10, ..07:40 AM
> ] 70 SRECYCLEBIN & & Thielsens?.. 09-87jpg Del.ile 7.32MB Oct 14201 AM  Sep 10, ..07:40 AM
¥ = v838_monc.. Copyipg Del.le 18.77 M8 Oct 14201 AM  Apr 23, ..03:45 AM
Vs vR32 manceratic? ina Dal de 18 77 MR Net 14 D1 AM Anr 23 N34S AM
Marked 6.40 G8 in 1257 file(s) in 76 folderts) Q Deep Scan Click here

The selected files will be recovered and saved at the specified location. Navigate to the destination to

view files.




Recover Lost Partition

Stellar Phoenix Windows Data Recovery software allows you to search and recover data from lost and
deleted partitions of a hard disk. You should use this option to recover data from an accidentally deleted
partition. This option will search and list all the deleted and lost partitions in the hard disk along with
existing volumes.

To recover lost partition:

1. Run Stellar Phoenix Windows Data Recovery.

2. From Select What to Recover screen, select the type of data i.e. Everything, Documents,

Folders & Emails or Multimedia Files, you want to recover.
3. Click Next.
4, On Select Location screen, select Can't Find Drive from Other Locations.

Stellar Phoenix Windows Data Recovery - Professional
. N -
le @B 2OQ Bstenar

Select Location

Commaon Location

-DE;HOP I_+ My Docurments L x_,-' Chogse Locaton
Connected Drives
Lescal Disk (C:) Lescal Disk (D:) Lecal Disk (€2
4412 GB free of 99,73 GB 30,63 GB free of 200 G& w529 GB free of 166 GB
exFATAT (F) WTFSAT (Ge) FATIZA1 ()
20 GB free of 40 GB — g.sa GE free of 10 GB 98 G8 free of 9.98 GB
MTFSAZ () FAT32A2 (1) eFATAZ K
9,95 GB free of 1068 =290 GB free of 9.98 GB W 3177 GB free of 32.22 GB

Other Locations

W b Car't Find Drive [ Recover From Disk Images
Recaver Lost Partition Create Image or recover from
existing image

5. Click Scan. The following screen is displayed:
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Stedlar Phoenix Windows Data Recovery - Professional - D X
| € G} -b O @ fﬁ‘srggﬂqg
Select Hard Drive to Search Lost Partition

Select Drive
| Physical Drive Disk: Make Type Size  Disk Mo
B WD (WD-WOCIFAIAIZDN ‘Western Digital Physical Drive 931.31GE 1
- FT20000MO01-1ER164 (Z4206... Seagate Physical Drive  1863.02GB 2
Lost Partition L wWDC (WD-WOC2EZT82555) Western Digital  Physical Drive 4657668 3
If the entire partition is missing, & Develd - Pemovable.. 14MGE 4
select the drve and click on » Se.an;h.

‘sgarch’. A list of parnitions

found will be listed under the

‘Partitions section. If the desired Select Partition
drive does not appear, click on
‘Deep Scan', After the desired
partition is located, select it and
click on 'Scan’

Partitigns Labe Type Sipe Filg System Ctart Sector

In the Select Drive section all the hard drives connected to the system are listed with their
details. From this section, choose a hard drive you want to scan for lost partitions and click

Search. A scan for lost or deleted partitions will be performed in the selected disk or drive.
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Lost Partition

If the entire partition is missing,
select the drve and click on
‘sgarch’. A list of panitions
found will be listed under the
‘Partitions’ section. If the desired
drive does not appear, click on
‘Deep Scan’, After the desired
partition is located, select it and
click on 'Scan’.

Stellar Phoenix Windows Data Recovery - Professional - O X

& Bstenar
Select Hard Drive to Search Lost Partition

Select Drive

Phyysical Drive Disk Make Type Size DiskNe
- FT20000MO01-1ER164 (Z4206... Seagate Physical Drive  1863.02GB 2
= WD (WD-WCC2EZTEIS5) 'Western Digital  Physical Drive  465.T6GE 3
e £ - R bl MMAGR A

M, Search

Searching Partitions

Partitions Labed Type Size File Systemn  Start Sector
Local Disk  FUED  40.00 GB eFAT 22
— SdVol2 local Disk  FIED  10.00GB NTFS s388E128
= SdVel3 Local Disk  FIXED 5.99 GB FAT3Z 104855642
— SelVeld Lecal Disk  FIED  10.00 GB NTFS 125833216 =
Reading Sector 633547495 of 1953525168 35% Completed
I - |

7. Any 'lost partition' detected, will be listed in the Partition Found section as shown below:
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Lost Partition

If the entire partition is missing,
select the drve and click on
‘sgarch’. A list of parnitions
found will be listed under the
‘partirons’ tection if the desired
drive does not appear, click on
‘Deep Scan’. After the desired
partition is located, select it and
click on 'Scan’.

Stellar Phoenix Windows Data Recovery - Professional - D x .
Btonar |
Select Hard Drive to Search Lost Partition

Select Drive
| Physical Drive Disk Make Type Size  DiskNo

- ST2000DMO0T-1ERTES (Z4206... Scagete Physical Drive  1863.02GB 2
- WDC (WD-WIOC2EZTE2555) Western Digital  Physical Drive 46576 G 3

M, Search

Partitions Found
[ Pastitions Label Type Size File Systemn  Stam Sector

- d ¥l 1 Local Disk FL{ED 40000 GB exfF AT 2048

= S Vel 3 Local Disk FIXED 5.549 GB FATIZ 104835642

- Sd Vel 4 Local Disk FIXED 10,00 GB NTFS 125833218
L SdWeld localDisk  FIXED ~ 9.99GE EAT3Z 14GB06TEL
If you can't find the Partition above, please click on "Deep Scan’ C} Deep Scan

Scan

8. From the list of partitions found, select any desired partition and click Scan to continue with the

recovery process.

Note: If you can't find your desired partition in the Partition Found section, you can choose Deep Scan

option to perform a comprehensive scan of the selected drive for deleted or lost partition.



Recover Data from Disk Images

Disk Image is a mirror image of any storage device from which you wish to recover data, such as "Internal
or External Hard Disks”, "Pen Drives”, "Volumes”, "Storage Cards” etc. When you create an image,
scanning process is not performed; instead a copy of the selected source is saved as IMG file. You can
start recovery either after completion of drive imaging or at later time by using 'Recovery from Disk

Images' option.

Stellar Phoenix Windows Data Recovery allows you to recover data from any previously created disk
images or create a disk image of any drive, partition or volume and perform the recovery process on the
newly created image. Additionally, you can also perform the recovery process on any previously saved

scan information.
o Create Image

o Recover from Existing Image or Scan Information



Create Image

You can create an image of different storage devices and save them as IMG file by using the Create

Image option of Stellar Phoenix Windows Data Recovery. The storage devices whose image you can

create are:
e Hard Disks
e Existing logical volumes in hard disks
e Removable media such as pen drives, external hard disks etc.

Images, of all sources listed earlier, are saved as IMG file. This IMG file is of same size as of the source.

You can use the image files to resume recovery later.

The image you create by using Stellar Phoenix Windows Data Recovery will be of same size as the

selected hard disk, pen drive, or volume. Ensure that the location where image file needs to be saved has

sufficient space to store the image file.

To create image file of hard disk, volume, or removable media:

1. Run Stellar Phoenix Windows Data Recovery software.

2. From Select What to Recover screen, select the type of data i.e. Everything, Documents,

Folders & Emails or Multimedia Files, you want to recover. Click Next.

3. On Select Location screen, select Recover from Disk Images from Other Locations and click

Scan.
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=|lc-Radod Bseenar

Select Location

Commaon Location

Deskiop
[l

Connected Drives

m] m] m]

L‘; My Docurmients f-.._) Chogse Location

Local Disk (C:) Local Disk (D) Loesl Disk (E)

"—M?ms "_W == 35.29 GB free of 166.GB
mEATAT (F) NTFSAT (G2) FAT3241 (1)

W 40GB free of 40 GB __g.itrmlreenﬂﬂﬁﬂ 098 68 free of 9.98 GB
NTFSAZ (k) FAT3242 (1) exFATAZ (K]

= g.95 GB free of 10 8 90 GO free of 993 GB - - l;m 58 free of 32.22 68

Other Locations

[ ]‘ Car't Find Drive & Recover From Disk Images
Recover Lost Partition s Lreate Image or recover from
existing image

4. From the displayed dialog box select Create Image option and click Next.

Select Option

@ Create Image Recever fram Existing Image

5. From Create Image screen, select the drive or partition for which you wish to create an image.
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|fﬁ-bo® fﬁ‘srggﬂqg|

Select Drive or Partition to Start Imaging

—
— Media Narne Type File System Size

& Drived Local Disk - 14,44 GB
Create Image v _ Local Disk

Create exact replica of the drive = Local Disk [C2) Lozal Disk HTFS 99,73 GB
or partition you wish to recover = Lecal Disk (D:) Local Disk NTFS 200,01 GB
data from to speed up the Lical Disk (E) Local Disk NTFS 16602 GB
recovery process. Select the - .
drive or partition and dick on = =FATALR) Local Disk exFAT 40,00 GB
‘Start Imaging' to begin the - MTFSAD (G} Local Disk NTFS 10,00 GB
process. To create an image of L oramanai ) Loveal Disk FATI
a particular region select the e
region  through  “Advanced B NTFsA2 () Lo<al Disk
Settings’ below, = FAT32AZ (k) Local Disk FaT32

- EFATAZ (K Local Disk exFAT

FAT16AZ (L) Local Disk FAT

Bl Lial TR i B Flal AITET AL AA S

6. To create image of the entire drive or partition click Start Imaging

Or,

To create image of selected region, click on Advanced Settings. From 'Select Range to Create
Image' screen drag the sliders to define starting and ending sectors of the image file. Click Close,

and then click Start Imaging.

@ Advanced Settings

Select Range to Create Image.

Select Starting & Ending Sector OR
Select Range on Scale below,

ammen [2
Starting Sector Ending Sectar

Range Selection Scale

P Wor T 80 0 T 0T
I

Close




7. In'Create Media Image to Save' dialog box, locate the destination where image file should be

saved. In the File Name text box, type name. Click Save.

8. After the process gets completed, a screen is displayed below which shows the newly created

image.
o Stedlar Phoenix Windows Data Recovery - Professional - ] ¢
=|«R3@LP2OOR® Bstenar
- Image Locations  De/NEW VOLUBE (P-) FAT3Z, 459 GEBFri Dec 16 2016 13-02-133mg
Image Created On: 2001612716 Fri 15:03:48
— ey mege Type Lacal Disk image
Create Image Image Created Successfully
Create exact replcs of the dimee or
partition you wish to recover data Image Mame Sire

from to speed up the recovery
process, Select the deive o partition
and chick on “Stat Imagng' to
begin the process. To creste an
ingf of a particular region select
the megion through CAdvanced
Settangs” bebow.

9. Click Scan to start the recovery process.

10. A screen showing the scanning process is displayed. Click Stop to stop the scan at any point.
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@ Bstetiar

Looking for Files & Folders

Turn On Preview

Scan Progress
Looking In: MNTFSAT (G
Scanning Status: 1441 Entries Found
94[}6 Files Found: Total 6,47 GB in 1364 Filels) in 77 Folder(s)

Scan nEd Time Elapsed: 7 seconds elapsed

Time Left: 1 seconds left

® Phase 10of 1

11. Once the scanning process is completed, details of the files and folder found are displayed in a

dialog box as shown below:
i Stellar Phoenix Windows Data Recovery - Profedsional

v | Scanning Completed Successfully!

1386 files found in 73 folders. 6.02 GB of Data Recoverable.

Did not find what you are loeking lor? Run ‘Deep Scan’ for a thorowgh scan.

Close

Tip: It is recommended that you should save 'scan information file' and 'hard disk image' at

different locations with proper name such that you can easily retrieve the required image file.



Recover from Existing Image or Scan Information

With Stellar Phoenix Windows Data Recovery, you can perform the recovery operation on a newly

created disk image using Create Image option or on any previously created disk image.
To recover data using any disk image:

1. Run Stellar Phoenix Windows Data Recovery software.

2. From Select What to Recover screen, select the type of data i.e. Everything, Documents,

Folders & Emails or Multimedia Files, you want to recover.

3. Click Next.

4. On Select Location screen, select Recover from Disk Images from Other Locations and click

Scan.

Stellar Phoenie Windows Data thn\ltr:f - Professional
- g [ TN -
c e LG .@sremu

Select Location

Commaon Location

-DE;HGP L‘.: My Doacurments L f__-' Chogse Locabon
Connected Drives
Lecal Dwsk (C:) Lecal Disk (D:) Le<al Disk [E2)
— M3 B — W 3529 GB free of 166.GB
exFATAT (F) WTFSAT (Ge) FATIZA1 ()
40 GB free of 20 GB — g.sa 8 free of 10 GB 9568 free of 995 GB
WTFSAZ () FAT32A2 (1) exFATAZ K]
9,95 GB free of 10 GB =998 GB free of 9.98 GB 3177 GB free of 32.22 GB

Other Locations

; Can't Find Drive = Recover From Disk Images
Recover Lost Partition Create Image or recover from
existing image

5. From the displayed dialog box select Recover from Existing Image option and click Next.



Select Option

Create Image @ Recover from Existing Image

Mext Close

6. All the disk images and saved scan information are listed on Recovery from Image screen with
their respective size. Select the image from which you wish recover data and click Add.
Alternatively, to remove any image select that image and click Remove. To remove all the

images, click Reset.

L= Stedlar Phoenix Windows Data Recovery - Professional - X
— o [ -~
Local Disk Size: 10 GE
—
File System: MTFS
Local Disk T Lacal Disk mn Disk Image
— m— ype 9

Recovery from Image

Image Mame Size
All misting drive images that have
been found are keted here. To begin ¥ o= WODC (WD-WCCIFAAIIDT), Thu Dec 1 2016 16-45-38img 931.51 G8
recovering your data from amy of
the images, please select the IMG_Valurne 1 40 GB
desired image file from the Irnage -
to begin the data recovery process.
MG _Valurne 3 1068
- -
IBAG_Volurme 4 10 GB
== -
IMG_Volurme 5 0GB [
- - |
Add Rermave Resst

7. After adding the images click Scan to start the recovery process.

8. A screen showing the scanning process is displayed. Click Stop to stop the scan at any point.
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Stellar Phoenix Windows Data Recovery - Professional - O X
® Bstear |
Looking for Files & Folders

Tumn On Preview

Scan Progress
Looking In: MNTFSAT (G
Scanning Status: 1441 Entries Found
94% Files Found: Total 6,47 GB in 1364 Filels) in 77 Folder(s)

Scan nEd Time Elapsed: 7 seconds elapsed

Time Left: 1 seconds left

® Phase 10of 1

Stop

9. Once the scanning process is completed, details of the files and folder found are displayed in a

dialog box as shown below:

S Stellar Phoenic Windows Data Recovery - Prolessianal

¥ Scanning Completed Successfully!

1386 files found in 73 folders. 6.02 GB of Data Recoverable.

Did not find what you are looking for? Run ‘Deep Scan’ for a thorough scan.

Close

Note: You can select only one volume at a time for recovery.



Deep Scan

Deep Scan allows you to recover data from hard disk, pen drive or volumes of a hard disk. It does a
comprehensive scan of the volume to recover each and every bit of lost or deleted data. It searches for
lost files on the basis of file signature. This recovery option recovers everything that is found in the

selected source. This option is especially helpful in case of severely corrupted volume.

In case, after the quick scan process is completed and your desired file is not included in the list of files

detected, you can opt for Deep Scan to perform a comprehensive scan of the selected drive or location.
To perform Deep Scan:

e Once quick scan is completed, in the preview window choose Click Here option given at the

bottom of the window to start Deep Scan.

= Stellar Phoenix Windows Data Recovery - Professional

= ‘ T CG‘ €§> : @ @) ’aggglllr
’ Fle Type Tree View Deleted List @) Turn Off Preview search Files
v [ B NTFSAY (G)
» [ ™ sextend
System Volume Information
test KDC
test_PEF
TEST_png
New folder
New folder (2)
v [ U% MY_NEW_Photos .
] ™% TEStdng s
] "% YEST_giff T
] P test K25
] % test KDC o File Name Kind Size Creation Date  Meodification Date
Ll Tk test PEF = elegans - Copyjpg  Del.de 7.33 MB Ot 14201 AM  Aug 13, ..10:39 PM
L ¥ TEST png ~ elegansjpg Del..ide 7.33 M8 Oct 14..201 AM  Aug 13, ..10:39 PM
B HTML files | = IMG_0505 - Copy.JPG Del..de 7.20 MB Oct 1401 AM  Dec 13, ..10:37 PM
v [ & Office doc ~ IMG_0505.JPG Del..dle 7.20 MB Oct 1401 AM  Dec 13,..10:37 PM
L) " Access Documents = patsposter - Copyjpg Del.ide 7.35 M8 Oct 14201 AM  Aug 14, .02:39 AM
| "% Excel Documents = patsposterjpg Del.ile 7.35 MB Oct 14201 AM  Aug 14, ..02:39 AM
-J “% POF files = Pinatubo9... Copyjpg Del.de 7.40 MB Ot 14.:01 AM  Sep 10, ..08:41 AM
-~ PowerPoint Documents 0} =& Pinatubo9..27-91jpg Del.de 7.40 MB Ot 14..:01 AM  Sep 10,..08:41 AM
| "% Word Documents Tl w Thielsen8?..- Copyjpg Del.ide 7.44 MB Oct 14201 AM _ Sep 10, ..07:39 AM

] Bk TXT files
! 1w Thisleanf7 - Canvina Nel de 732 MR Net 14 D1 AM__Sen 1N NT-4N AM

2277 files found in 118 folders.

14.97 GB of Data Recoverable. e

e In case you can't find your desired partition in the Partition Found section, you can choose Deep

Scan option to perform a comprehensive scan of the selected drive for deleted or lost partition.
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Lost Partition

If the entire partition is missing,
select the drve and click on
‘sgarch’. A list of panitions
found will be listed under the
‘Partitions’ section. If the desired
drive does not appear, click on
‘Deep Scan’, After the desired
partition is located, select it and
click on 'Scan’.

Stedlar Phoenix Windows Data Recovery - Professional - O X
Q) Fstenar
Select Hard Drive to Search Lost Partition

Select Drive
Physical Drive Disk: Make Type Size Disk Mo

- ST20000M001-1ER164 (Z4206... Seagate Physical Drive 186302 GB 2
- WDC (WD-WIOC2EZTE2555) 'Western Digital  Physical Drive  465.T6GE 3

M Search
Partitions Found
Partitions Label Type Size File Systemn  Stam Sector -
— Sad ¥el 1 Local Dk FIXED 40000 GB exFAT 2048
- S Vel 3 Local Disk FIXED 5.549 GB FAT32 104856642
— SadVeld Lecal Desk FLGED 10,00 GB NTFS 125833216
k EAT32 1468067
If yeu can't find the Partition above, please click on "Deep Scan’ Q) Deep Scan

A screen showing the scanning process is displayed. Click Stop to stop the scan at any point.
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Looking for Files & Folders

Turn On Preview

Scan Progress
Looking In: MNTFSAT (G

Scanning Status: Reading Cluster 17001472 of 20971512

81 [}6 Files Found: Scanning for files & folders...
S can nE‘d Time Elapsed: 3 minutes 56 seconds elapsed
Time Left: 55 seconds left
Phase 3 of 4

e Once the scanning process is completed, a dialog box showing the number of files and folders

found during Deep Scan is displayed.

5 Stellar Phoenin Windows Data Recovery - Professional

v Scanning Completed Successfully!

2632 files found in 102 folders. 13.88 GB of Data Recoverable.

Close

e Files found during Deep Scan can be viewed in the preview window and saved at any desired

location.



Configure Advanced Settings

Advanced Settings can be configured to run Stellar Phoenix Windows Data Recovery according to

personal requirement. This option makes this software exceptional and easy to operate.

To set advanced settings:

1. Run Stellar Phoenix Windows Data Recovery.

2. Click Advanced Settings button. Using this you can configure following settings:

, ) , . (@)
To set preference for preview window, click Preview = button
o To select file types for recovery, click File list |g""button

e To set preferences for header, click Add Header |%i'button

By

: )
e Toresume arecovery process, click Resume Recovery *— button

i
L

LY

-

e To check for updates, click Updates ™ button

Il

e Toimport license to another computer, click Import License button

T
e To export license to another computer, click Export License [ button

e To access help manual for this software, click Help ‘2 button



Preview

Preview option allows you to apply settings for preview window of the application.

To apply preview settings:

1. Run Stellar Phoenix Windows Data Recovery.

2. Click Advanced Settings button.

3. Click Preview @ button from Advanced Settings window.

=) Advanced Settings

QERERD®CHO

ew off during scan can

. Turn On Preview
significantly speed up scan time.

¥ Preview corrupt photos in safe mode

This option shows preview of corrupt photos in safe mode. It takes
some additional time in processing

Close

4. From the options displayed, select required settings.



Selecting File Format

File types give information about the type of file such as video, audio and its extension. You can select file
types while performing signature search such that, scanning process should search only for the specified
file types. Various file types are listed in the file list option of Stellar Phoenix Windows Data Recovery.
You can select the required file types for their recovery.

To select file type:
1. Run Stellar Phoenix Windows Data Recovery software.

2. Click Advanced Settings button.

3. Click File List @"button from Advanced Settings window.

= Advanced Settings
OBER®CHBO

File List:

For faster scanning and better recovery results, select only those file
types that are to be recovered

M - Photo, Audio & Video Formats

B & 3IGP Fles Ge Exact Sze
& TR AAC Files AAC Exact Size
¥ Th AACIH Fies anc 20480

o & AIFF Files ATFF Bxact 5ge
¥ # AIFF Files (AFC) AIFF Exact Sie
# = Al Fias Al Exact Sze

M + Document Formats
A 4 Archie Formats
¥ + Application Formats

M+ Text & Other Formats

Close

4. Alist of all supported file formats is shown. Select the file types you want to recover.



Header Preferences

Stellar Phoenix Windows Data Recovery allows you to add additional file types apart from those
already mentioned in File Lists. Using Add Header option you can add a new file type or edit an existing

file type to facilitate the recovery process.

Add Header include following options:
e To add new file types manually or automatically, click Add Header button.
e To edit size of existing file types, click Edit Header button.

Add Header

You can add new file types to the predefined list of supported file types in Stellar Phoenix Windows

Data Recovery using Add Header functionality in Advanced Settings window.

You can add header either

e Automatically
e Manually
To add header automatically:

1. Run Stellar Phoenix Windows Data Recovery.

2. Click Advanced Settings button.

3. Click Add Header |%i'button from Advanced Settings window.

4. Select'l don't know how to add header'.



Advanced Settings

= N =
QREBED»POMmO
Add/Edit Header:

Add Header  Edit Header

® | don't know how to add header

) | know how to add header

To add a new file signature add 10 or more sample files using ‘add
button.

0ADCRED1-D000093C . ernl select Group:
DOFACFO-000014F 3, eml

Applhcation Files -
D0F149C2-0000108F. aml

(D0FE 1043000001 EE.2mil Put Aversge File Size:
DOEC216T-000010AC. eml )
DOESSFCE-00000208.eml |3 | |ME z

Q0EVICED-00000208.eml

Add Reset
: Add Header | Clase

5. Click Add button to browse to the location of file type you want to add.

6. You need to add at least 10 or more sample files of the same type to include it in the list of

supported file types.
7. Name of the added file type will be listed in the left hand side box.

8. Type in header file name in the dialog box and then select the header file type from Select Group

drop down list and the size from Put Average File Size text box.

9. Click Add Header button.

To add header manually:
1. Run Stellar Phoenix Windows Data Recovery.

2. Click Advanced Settings button.

3. Click Add Header |%i'button from Advanced Settings window.

4. Select'l know how to add header".



& Advanced Settings
(ON= " BORSHGNO

Add/Edit Header:

Add Header  Edit Header

) | don't know how to add header
® | know how to add header

ecify signature b .
zh::glaud: ! Softeare Name | SPWDR |

{mammum of & . f
bytes - Exc 01 1 Oc File Extension | PMG |

d1 f40003 05)in
hexadecimal

ot R

Also specify its

Group Application Files -

Header I
;’:’FT::F'I n”d':i. 5 {in hesadecimal] | 12 3a <l 36 |
and 511) in decimal At offset | I:‘ |
format {in decirmal)

| Add Header ] Clase

5. Enter the following:
e Specify Software Name.
e Specify File Extension.
e Select Group from the drop down list.
e Specify Max File Size in KB and MB.
e Specify Header in hexadecimal.
e Specify At Offset in decimal.

6. Click Add Header button.

Edit Header

You can also edit an existing file type or newly added file type. You can change every setting of the file
type.



To change size of supported file types/remove added file types:
1. Run Stellar Phoenix Windows Data Recovery.

2. Click Advanced Settings button.

3. Click Add Header |%'button from Advanced Settings window.

4. Click Edit Header button from Advanced Settings window.

& Advanced Settings
(ON% " BORSHGNO
Add/Edit Header:

Add Header  Edit Header

Using “Edlit Size” button, edit the average size of a file type if listed here. Not
applicable to file types that support eact file size recovery.
You can delete user defined file types using ‘Remove’ button.

File Type Extension SizelKE)
B 5inP image File paT 10240

B Reason Sound File RS 10240

=" RTFFiles RTF 256

Put New Average Size
20480 KB - Edit Size Remove

Clase

5. Select the desired file type from the list and enter the new size of file type in Put New Average
Size box.

6. Click Edit Size button to save the size for your file type.

7. Click Remove button in case you want to delete the selected file type from list.



Resume Recovery

Scan Information file contains information of a scan and is saved as a DAT file. You can save scan
information file during any complete or incomplete recovery process. DAT file can be used to restart
recovery later. For example, you saved DAT file of a scanning process and recovered only some files

from that scan result. Later, you want to recover some more files from the same drive. You can use the

saved DAT file to restart recovery.

Using a scan information file saves time, since scanning of each file does not take place. All files and
folders shown after scan process will be shown on loading the DAT file created for that scan. In addition,

if you have performed scanning process but not saved any files then you can use the DAT file to restart

recovery at some other time.

To resume recovery by using scan information file:

1.

Run Stellar Phoenix Windows Data Recovery.

Click Advanced Settings button.

. - : .
Click Resume Recovery O button from Advanced Settings window.

= Advanced Settings
@ERBR®OHO

Resume Recovery:

Stellar Phoenic Windows Data Recovery can resume & scan from a previgusly
incomplete scan if its infermation has been saved. Click on "Resume Recovery
bedow to resume data recovery.

" SPWDR Scan ,Sat Mov 5 2016 14-57-01,DAT | Add
7 SPWDR Scan Thu Mev 3 2016 10-48-22.04T
" 5 Nov SPWDR Scan ,Sat Mov 5 2016 08-13-31.0AT

SPWOR Scan , Sat Mov 5 2016 11=-55-29.0AT
| Reset

Resume Recovery

Scan Information of:
Scan Date: 2016-11-3 Sat 16:02:24

Close

From the list of saved scan information select the image for which you want to resume the

recovery process and click Add. Similarly, to remove any image from the recovery process,

select the image and click Remove.



5. Click Resume Recovery to start recovery process.

6. A screen showing the scanning process is displayed. Click Stop to stop the scan at any point.

W

i

Stellar Phoenix Windows Data Recovery - Professional

@ Bseonar

Looking for Files & Folders

Turn On Preview

Scan Progress
Locking In: MNTFSAT (G2
Scanning Status: 1441 Entries Found
949 Files Found: Total 647 GB in 1364 File(s) in 77 Folderls)

S can nE‘d Time Elapsed: 7 seconds elapsed

Time Left: 1 seconds left

® Phase 10f1

Stop

7. Once the scanning process is completed, details of the files and folder found are displayed in a

dialog box as shown below:
. Fia Stellar Phoenix Windows Data Recovery - Professional

¥ | Scanning Completed Successfully!

1386 files found in 73 folders. 6.02 GB of Data Recoverable.
Did not find what you are leeking for? Run ‘Deep Scan’ for a thorough scan,

Close



FAQs
1. Areonly audio, video, documents and photos recovered by this software?
No, all the files and folders in the selected volume can be recovered.
2. Can | recover a specific file by help of this software?
Yes, you can right-click the file and select Recover button.
3. Ihave deleted a volume. Can | recover the files in it?

Yes, choose the Recover Lost Partition option in the application to find the lost or deleted volumes.

Then continue with the scan option to recover data from the deleted volumes.
4. What is quick scan and deep scan?

Quick scan is a faster scanning option. If the files are not recovered still, then you can use deep

scan. Deep scan is a bit slower but results are better than quick scan.
5. From where | can buy the product? Is there any demo option available?

You can buy the product from here. You can download the demo version from here. Demo version
will show the preview of the files, but the save process will be done only after the demo version is

registered.
6. How much time Stellar Phoenix Windows Data Recovery will take to recover data?

The recovery time depends upon the size of the hard disk or volume. If the process is running that
means that software is still scanning the deleted files and you have to wait for recovery process to

complete. Once the process is complete you can save the repaired file at any selected location.
7. Canlrecover data from my EXFAT partition?

Yes, you can recover data from ExFAT partition. Stellar Phoenix Windows Data Recovery
software supports NTFS, FAT, FAT16, FAT32 and ExFat file systems.

8. How to find only a particular file type and recover them?

You can search for a specific file in the preview window or from File Type List tab check the File
Types category folders as per your choice. The files of the selected 'file types folders' will be
listed in the file list pane. Select the file(s) and click Recover. The files are saved at the selected

destination.



9. How can I recover only deleted data?
To recover deleted data
e Scan the drive or volume from which you want to recover data.

e Once the scanning process is completed, all the scanned files can be viewed in the

Preview window.

e From list of scanned files, select the files you want to recover and click Save. Select

destination to save recovered files and click Start Saving to start saving process.
10. What is create image, why do | need it?

Using the Create Image option of Stellar Phoenix Windows Data Recovery you can create an
image of different storage devices and save them as IMG file. This IMG file can be used to resume

the recovery process at a later stage.
11. Can the software recover only images from a removable storage device?

Yes, you can recover only photos from removable devices like pen drive, memory card etc. Select

Photos option from Select What to Recover screen to search the files according to your criteria.



Legal Notices

Copyright

Stellar Phoenix Windows Data Recovery software, accompanied user manual and documentation are
copyright of Stellar Information Technology Private Limited with all rights reserved. Under the copyright
laws, this user manual cannot be reproduced in any form without the prior written permission of Stellar
Information Technology Private Limited. No Patent Liability is assumed, however, with respect to the use

of the information contained herein.

Copyright © Stellar Information Technology Private Limited. All rights reserved.

Disclaimer

The Information contained in this manual, including but not limited to any product specifications, is subject

to change without notice.

STELLAR INFORMATION TECHNOLOGY PRIVATE LIMITED PROVIDES NO WARRANTY WITH
REGARD TO THIS MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY
EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
ANY PARTICULAR PURPOSE WITH REGARD TO ANY OF THE FOREGOING STELLAR
INFORMATION TECHNOLOGY PRIVATE LIMITED ASSUMES NO LIABILITY FOR ANY DAMAGES
INCURRED DIRECTLY OR INDIRECTLY FROM ANY TECHNICAL OR TYPOGRAPHICAL ERRORS
OR OMISSIONS CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN THE PRODUCT AND
THE MANUAL. IN NO EVENT SHALL STELLAR INFORMATION TECHNOLOGY PRIVATE LIMITED,
BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL SPECIAL, OR EXEMPLARY DAMAGES,
WHETHER BASED ON TORT, CONTRACT OR OTHERWISE, ARISING OUT OF OR IN CONNECTION
WITH THIS MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN OR THE USE
THEREOF.

Trademarks

Stellar Phoenix Windows Data Recovery® is a registered trademark of Stellar Information Technology
Private Limited.

Windows Server 2008, Windows Server 2012, Windows 7®, Windows 8®, Windows 8.1®, Windows 10®
are registered trademarks of Microsoft® Corporation Inc.

All Trademarks Acknowledged.

All other brands and product names are trademarks or registered trademarks of their respective
companies.



License Agreement - Stellar Phoenix Windows Data Recovery
Stellar Phoenix Windows Data Recovery
Copyright © Stellar Information Technology Private Limited. INDIA

www.stellarinfo.com

All rights reserved.
All product names mentioned herein are the trademarks of their respective owners.

This license applies to the standard-licensed version of Stellar Phoenix Windows Data Recovery.
Your Agreement to this License

You should carefully read the following terms and conditions before using, installing or distributing this
software, unless you have a different license agreement signed by Stellar Information Technology Private
Limited.

If you do not agree to all of the terms and conditions of this License then do not copy, install, distribute or
use any copy of Stellar Phoenix Windows Data Recovery with which this License is included, you may
return the complete package unused without requesting an activation key within 30 days after purchase

for a full refund of your payment.

The terms and conditions of this License describe the permitted use and users of each Licensed Copy of
Stellar Phoenix Windows Data Recovery. For purposes of this License, if you have a valid single-user
license, you have the right to use a single Licensed Copy of Stellar Phoenix Windows Data Recovery. If
you or your organization has a valid multi-user license, then you or your organization has the right to use
up to a number of Licensed Copies of Stellar Phoenix Windows Data Recovery equal to the number of

copies indicated in the documents issued by Stellar when granting the license.
Scope of License

Each Licensed Copy of Stellar Phoenix Windows Data Recovery may either be used by a single
person or used non-simultaneously by multiple people who use the software personally installed on a

single workstation. This is not a concurrent use license.

All rights of any kind in Stellar Phoenix Windows Data Recovery, which are not expressly granted in
this license, are entirely and exclusively reserved to and by Stellar Information Technology Private
Limited. You shall not rent, lease, modify, translate, reverse engineer, decompile, disassemble or create
derivative works based on Stellar Phoenix Windows Data Recovery nor permit anyone else to do so.
You shall not make access to Stellar Phoenix Windows Data Recovery available to others in
connection with a service bureau, application service provider or similar business nor permit anyone else

to do so.


http://www.stellarinfo.com/

Warranty Disclaimers and Liability Limitations

Stellar Phoenix Windows Data Recovery and all accompanying software, files, data and materials are
distributed and provided AS IS and with no warranties of any kind, whether expressed or implied. You
acknowledge that good data processing procedure dictates that any program including Stellar Phoenix
Windows Data Recovery must be thoroughly tested with non-critical data before there is any reliance on
it and you hereby assume the entire risk of all use of the copies of Stellar Phoenix Windows Data
Recovery covered by this License. This disclaimer of warranty constitutes an essential part of this
License. In addition, in no event does Stellar authorize you or anyone else to use Stellar Phoenix
Windows Data Recovery in applications or systems where its failure to perform can reasonably be
expected to result in a significant physical injury or in loss of life. Any such use is entirely at your own risk
and you would not hold Stellar responsible for any and all claims or losses relating to such unauthorized

use.

In no event shall Stellar Information Technology Private Limited or its suppliers be liable for any special,
incidental, indirect, or consequential damages whatsoever (including, without limitation, damages for loss
of business profits, business interruption, loss of business information, or any other pecuniary loss)
arising out of the use of or inability to use the software product or the provision of or failure to provide
support services, even if Stellar Information Technology Private Limited has been advised of the
possibility of such damages. In any case, Stellar Information Technology Private Limited’s entire liability

under any provision shall be limited to the amount actually paid by you for the software product.
General

This License is the complete statement of the agreement between the parties on the subject matter and
merges and supersedes all other or prior understandings, purchase orders, agreements and
arrangements. This License shall be governed by the laws of the State of Delhi, India. Exclusive
jurisdiction and venue for all matters relating to this License shall be in courts and fora located in the
State of Delhi, India and you consent to such jurisdiction and venue. There are no third party beneficiaries
of any promises, obligations or representations made by Stellar herein. Any waiver by Stellar of any
violation of this License by you shall not constitute nor contribute to a waiver by Stellar of any other or

future violation of the same provision or any other provision of this License.

Copyright © Stellar Information Technology Private Limited. All rights reserved.



About Stellar

Stellar Data Recovery is a global leader in providing data recovery, data migration and data erasure
solutions for the past two decades. Stellar Data Recovery is a customer centric, critically acclaimed,
global data recovery, data migration & erasure solutions provider with cost effective solutions available for
large corporates, SMEs & Home Users. Stellar Data Recovery is headquartered in New Delhi, India and

has a strong presence across USA, Europe & Asia.

Product line:

Data Recovery

A widest range of data recovery software that helps you recover your valued data lost after accidental

format, virus problems, software malfunction, file/directory deletion, or even sabotage!. More Info >>

File Recovery

The most comprehensive range of file undelete and unerase software for Windows and MS office repair
tools. More Info >>

Email Recovery

A wide range of mail recovery, mail repair and mail conversion applications for Outlook, Outlook Express

and Exchange useful in instances of data loss due to damages and corruption of Email. More Info >>

Data Protection

A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring Applications to ensure

complete data protection against hard drive crash. More Info >>

Data Erasure

Stellar Data Erasure software under the brand BitRaser help businesses & consumers permanently
erase confidential data beyond the scope of data recovery. You can perform high speed bulk data
erasure & generate erasure certificates for audit trail purpose. BitRaser supports 24 International data

erasure standards. More Info >>

For more information about us, please visit www.stellarinfo.com



http://www.stellarinfo.com/disk-recovery.htm
http://www.stellarinfo.com/undelete.htm
http://www.stellarinfo.com/mail-recovery.htm
http://www.stellarinfo.com/prevent-dataloss.htm
http://www.stellarinfo.com/data-erasure/data-eraser-windows.php
http://www.stellarinfo.com/

Inlab Services

In many cases our software can help you getting back your valuable data, such as photos, videos and
other types of files. But sometimes the hard drive or the flash device itself is difficult to get access to or
damaged and in that case software cannot help. Or, you simply prefer to have an expert to get the data
back for you. In such cases our laboratory services are required. Stellar Data Recovery offers such

laboratory services in The Netherlands and in Belgium.

Go to Laboratory Services

Stellar Laboratary Services

_ In many cases our software can help you getting back your
valuable data, such as photos, videos and other types of files. But
| sometimes the hard drive or the flash device itself is difficult to get
/Ei access to or damaged and in that case software cannot help. Or,
you simply prefer to have an expert to get the data back for you.
In such cases our laboratory services are required.

Stellar Data Recovery offers such laboratory services in
The Metherlands and in Belgium.

| Go to laboratory services | Cancel
This type of recovery software tool will not offer the appropriate solution in the following cases:
e A computer that is slowing down, frequently freezes or shows the blue screen of death
o Corrupted data
e When you hear unusual noises coming from your hard drive
e When the platters of your hard drive contain many bad sectors

If you should face any of the above mentioned issues your best option is to choose for Stellar Laboratory
Services. Stellar offers laboratory services in the following countries: Netherlands, Belgium, United
Kingdom, Luxemburg, Germany, Austria, Switzerland, France, Spain, Italy and Morocco. Our team of

experts can help you to regain your data.



