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Overview

Stellar Phoenix Data Recovery for iPhone software is an easy to use application designed to recover or
save Camera Roll, Photo Stream, Contacts, Messages, Message Attachments, Call history, Calendar,
Notes, Notes Attachments, Voice Memo, Safari Bookmarks, Reminder, WhatsApp, WhatsApp
Attachments, Viber, Tango and Apps Library from your iOS device, iTunes and iCloud backup in an efficient
manner. It can also recover data from iTunes / iCloud backup files. It uses powerful algorithms to perform

thorough scan of device memory so as to recover as much data as possible.
What's new in this version?

e Support for Viber and Tango.

e Enhanced support for iOS 10.0 and above.

e Support foriTunes 12.6.0.1

Key Features of Stellar Phoenix Data Recovery for iPhone:
e Supports recovery of data from iCloud backup files.

e Supports recovery of data from iTunes Backup files.

e Supports recovery from encrypted iTunes backup files.

e Option to Import files to iPhone.

e Support for multiple device connection.

e Support for WhatsApp / Message / Notes Attachments / Viber / Tango from device, iTunes backup and
iCloud backup files.

e Support for Apps Library, Voice Memos, Camera Roll from device and iTunes / iCloud backup files.
e Supports thumbnail preview of scanned videos.

e Optimized photos display for iOS systems.

e Optimized message and contact display for iOS systems.

e Supports preview of notes, calendar and reminder etc.

e Supports iPhone 7 Plus, 7,6S Plus, 6S, 6 Plus, 6, 5s, 5¢, 5, 4s and 4.



Supports iPad.

Supports iOS 10.x (till 10.2.1), 9.x, 8.x, 7., 6.X.
Supports iTunes 12.x, 11.x.

Supports Operating System Windows 10/8.1/8/7.

Supports recovery of Contacts, Messages, Call History, Calendar, Notes, Reminders and Safari

Bookmarks from your iOS device.



Installation Procedure

Before installing the software, check that your computer meets the minimum system requirements:

Minimum

System Requirements:

Processor : Intel Processors

Operating System : Windows 10/8.1/8/7

Memory : 1 GB RAM

iPhone

:iPhone 7Plus/7/6SPlus/6S/6Plus/6/5s/5c/5/4s/4

Hard Disc : 100 MB free space

Note: P
iPhone.

lease download the latest version of iTunes before running Stellar Phoenix Data Recovery for

To install the software, follow these steps:

1.

Double-click StellarPhoenixDataRecoveryforiPhone.exe executable file to start installation.

Setup - Stellar Phoenix Data Recovery for iPhone dialog box is displayed.
Click Next. License Agreement dialog box is displayed.

Choose | accept the agreement option. Next button will be enabled. Click Next. Select

Destination Location dialog box is displayed.

Click Browse to select the destination path where the setup files will be stored. Click Next. Select

Start Menu Folder dialog box is displayed.

Click Browse to provide path for program's shortcuts. Click Next. Select Additional Tasks dialog

box is displayed.
Choose the check boxes as per your choice. Click Next. Ready to Install dialog box is displayed.

Review the entries. Click Back if you want to change them. Click Install to start installation. The

installation window shows the progress.

After completing the process, Completing the Stellar Phoenix Data Recovery for iPhone Setup

Wizard window is displayed. Click Finish.

Clear Launch Stellar Phoenix Data Recovery for iPhone check box to stop automatic launch of

software.



Launching the Software

To launch Stellar Phoenix Data Recovery for iPhone in Windows 10:

e Click Start icon -> All apps -> Stellar Phoenix Data Recovery for iPhone -> Stellar Phoenix

Data Recovery for iPhone
Or,
e Double click Stellar Phoenix Data Recovery for iPhone icon on the desktop.
Or,

e Click Stellar Phoenix Data Recovery for iPhone tile on the home screen.

To launch Stellar Phoenix Data Recovery for iPhone in Windows 8.1/ 8:

e Click Stellar Phoenix Data Recovery for iPhone tile on the home screen.
Or,

e Double click Stellar Phoenix Data Recovery for iPhone icon on the desktop.

To launch Stellar Phoenix Data Recovery for iPhone in Windows 7:

e Click Start -> Programs -> Stellar Phoenix Data Recovery for iPhone -> Stellar Phoenix Data

Recovery for iPhone.
Or,
o Double click Stellar Phoenix Data Recovery for iPhone icon on the desktop.
Or,

e Click Stellar Phoenix Data Recovery for iPhone icon in Quick Launch.



Ordering the Software

To know more about Stellar Phoenix Data Recovery for iPhone, click https://www.stellarinfo.com/media-

tools/iphone-data-recovery.php

To purchase the software online, please Vvisit https://www.stellarinfo.com/media-tools/ios-data-

recovery/buy-now.php

Select either of the methods given above to purchase the software.

Once the order is confirmed, a serial number will be sent to you through e-mail, which would be required to
activate the software.
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Registering the Software

The demo version is just for evaluation purpose and must be eventually registered to use the full
functionality of the software. The software can be registered using the Registration Key which you will

receive via email after purchasing the software.

To register the software:

1. Run demo version of Stellar Phoenix Data Recovery for iPhone software.

2. Click Register Stellar Phoenix Data Recovery for iPhone icon from main interface. Register

window is displayed as shown below.

Register ﬂ

Registration Option
To complets the registration process, select one of the options given below:

(® 1 don't have the registration key

()T have the registration key

3. Choose 'l don’t have the registration key’ (Use this option if you have not purchased the product)

or select ’l have the registration key’ (Use this option if you have already purchased the product).

To register the software, when you do not have aregistration key, follow the steps given below:

1. In the Register window, select 'l don't have the registration key' option. Click OK, to go online

and purchase the product.

2. Once the order is confirmed, a Registration Key will be sent to the email provided at the time of

purchase.

3. In the Online Registration window, type the Registration Key and click Register button (Please

ensure that you have an active Internet connection).



[ Stellar Phoenix Data Recovery for iPhone n

Enter the Registration Key and dick the Register’ button. The program automatically connects
to the server to register the product.

Regstration Kay: 300003000 -3000-X000-X XXX “

Note : Please ensure you have a working internst connection for oniine activation.
Where is my regstrabon key?

The registration key has been sent to you through emad by cur payment gateway, after
successf purchase of software,

Registration key is sant to the same emad id, which you spedified in your purchase detals,

4. ' Activation Completed Successfully ' message is displayed after the process is completed

successfully. Click OK.

To register the software, when you have a key, follow the steps given below:

1. Inthe Register window, select 'l have the registration key' option.

2. You can choose either 'Online Registration' (Use this option to register the software over Internet)
or 'Offline Registration' (Use this option to register the software manually / through e-mail if for any

reason, Internet connection is unavailable).

e Online Registration

Online Registration is possible only when an active Internet connection is available.

o To register the software online:

1. From the Register window, select Online Registration. Click OK.

Register ﬂ

Registration Option
To complete the regstration process, select one of the options given below:

()1 don't have the registration key
(81 have the registration key

(®) Online Reqistration ) Offline Registration

*' ﬁ'

2. An Online Registration dialog box will appear.



3. Type the Registration Key (received through email after purchasing the product) in the
field of Registration Key. Click Register.

S;eii;i’hoenix Data Recovery for iPhone n

Enter the Registration Key and dick the Register’ button. The program automatically connects
to the server to register the product.

Registration Kay: | x000-300-30000-X000-X 00X “

Note : Please ensure you have a working internet connaction for onine activation.
Where is my regstrabon key?

The registration key has been sent to you through emad by cur payment gateway, after
successfl purchase of software,

Registration key is sant to the same emal id, which you specified in your purchase detals,

4. The software would automatically communicate with the license server to verify the entered

key. If the key you entered is valid, software will be registered successfully.

e Offline Registration

Offline Registration enables you to register the product when your computer does not have an Internet

connection.

o To register the software offline:

1. From the Register window, select Offline Registration. Click OK.

Register x|

Registration Option
To complete the registration process, select one of the options given below:

()1 don't have the registration key
(®) I have the registration key
(") Online Registration (@) Offine Registration

2. An Offline Registration dialog box will appear displaying Registration ID in its respective
field.



Register

You need to send below isted 'Registration ID' to Stellar Technical Support
o get your License Key'.

If you have already received your License Key', enter it and dick ‘Register”
bitton ta register the product.

Registration ID: | 7WRB-821196L 72D4T0QOK-K325P SMVZOBHP 5SD-57A4

License Key:

To get your License Key, which is required to register the software manually, you need to
mail the listed Registration ID to support@stellarinfo.com.

A License Key will be sent to your email address after verifying the Registration ID and
purchase details by Technical Support.

After receiving the License Key, open Stellar Phoenix Data Recovery for iPhone. In

Register window, select 'l have the registration key'.
Select Offline Registration and click OK.

Enter the License Key received through email in the field of License Key.

Register ﬂ

‘You need to send below ksted Registration ID' to Stellar Technical Support
to get your ‘Licenss Key'.

If you have aready received your License Key', enter it and dick Register’
button to regster the product.

Registration ID: | MWREB-821196L72D4TOQOKKI25P SMVZ0EHPS5D- 7853

License Key: | HNO4OSOS945K37F0A 1A476 11GE0|

Click Register to activate the software. A confirmation message is displayed if a valid key
is entered. Click OK.
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Transfer License

Stellar Phoenix Data Recovery for iPhone allows you to transfer the license of the registered software to
another computer on which you want to run the software with full functionality. This operation deactivates

the product on your current computer so it can be reactivated on the new computer.

To transfer a software license from one computer to another, please follow the specific steps below:

On Target Computer:

1. Run demo version of the software.

2. Click Register Stellar Phoenix Data Recovery for iPhone icon from main interface. A new dialog

appears.
3. From the Register window, select Offline Registration. Click OK.

4. An Offline Registration dialog box will appear displaying Registration ID in its respective field.
Register |

You need to send below sted ‘Registration ID' ko Stellar Technical Support
o get your License Key'.

If you have already received your License Key', enter it and dick ‘Register”
button to register the product.

Registration ID; [ 7WRB-8Z1196L FDATOQOK K3 25P SMVZ0BHP 550 -5744 .

License Key:

o Cancel | Regster

On Source Computer:

1. Run registered version of Stellar Phoenix Data Recovery for iPhone software.

2. Click Transfer License icon from the main interface.



Transfer License

To transfer the license of the program, copy the Registration ID from the
target computer and paste it below. Cick on "Transfer In” to generate a
Licenze Key which neads to be pasted in target compuber,

Registration ID:

License Key:

Click here to know the steps of transferring icense to another computer.

Save To File Transfer In Cancel

3. Copy the Registration ID displayed on the Target Computer in the field of Registration ID on the

Source Computer.

4. Togetyour License Key, click Transfer In button on Source Computer. This will generate a License
Key.

Transfer License

To transfer the license of the program, copy the Registration ID from the
target computer and paste it belaw. Chck on "Transfer In" to generate &
License Key which needs to be pasted in target computer,

Registration ID: 6392GMADERIEFGNE-IL30DGDETAPKIIL-ISEE9URTRL

License Key: MXNON0O0CN0NMNONO00ONONX

Click here to know the steps of transferring icense to another computer.

Save To File Transfer In Cancel

5. You have to save the License Key generated on the source computer. Click Save to File button to
save the Registration ID and the License Key. In Browse for Folder dialog box, select the location
where you want to save the details. Click OK.

6. ' License Key has been saved successfully ' message is displayed after the saving process is

completed successfully. Click OK.

This will deactivate the product on Source Computer and you will no longer be able to use the software

anymore on this computer.

On Target Computer:



Type the License Key which you have generated on the Source Computer in the provided field of

License Key.

Reqister

You need to send below lsted Registration ID' to Stellar Technical Support
to get your ‘License Key',

If you have already received your License Key', enter it and dick Register’
button to register the product.

Registration ID: | 7WRB-8Z1196172D4TOQOK-K325P SMVZOBHPSSD-7853

License Key: | HNO4OBSOS945K3ZF0A 1A476 11GED)|

Click Register to complete the activation process.

' Activation Completed Successfully ' message is displayed after the process is completed

successfully. Click OK.



Updating the Software

There are periodical software updates for Stellar Phoenix Data Recovery for iPhone. The software
updates should be done to keep the software up-to-date. The updates can be a newly added functionality,
a new feature, a new service or any other information that can be important for improvement. Update option
in the application is capable of checking for the latest updates. This will check for both latest minor and
major version available online. You can easily download minor version through the update wizard. However,
the maijor version, if available, has to be purchased. While updating the software, it's recommended to close

all the running programs. Note that demo version can not be updated.

To update the application, follow the steps given below:
1. Click on Update Wizard button from the Tools menu bar. Update Wizard is displayed.

2. Click Next. A busy timer shows that updates are being searched. If it finds any new version, a

message indicates the availability.
3. If amessage is displayed that no updates are available, click Cancel to close the wizard.

4. Click Next. The software will start downloading the update files from the server. When the

process is complete, the software will upgrade to the latest version.



Technical Support

Our Technical Support professionals will give an appropriate solution to all your queries related to the

products.

You can either call us or go to our online support section at http://www.stellarinfo.com/support

For price details and to place an order, click https://www.stellarinfo.com/media-tools/ios-data-

recovery/buy-now.php

Chat Live with an Online technician at http://www.stellarinfo.com

Search in our extensive Knowledgebase at http://www.stellarinfo.com/support/kb/

Submit enquiry at http://www.stellarinfo.com/support/enquiry.php

E-mail to Stellar Support at support@stellarinfo.com

Support Helpline

Monday to Friday [ 24 Hrs. a day ]

USA (Tollfree- Pre Sales Queries) +1-877-778-6087
USA (Post Sales Queries) +1-732-584-2700
UK (Europe) +44-203-026-5337
Australia & Asia Pacific +61-280-149-899

Netherlands Pre & Post Sales Support | +31-208-111-188

Worldwide +91-124-432-6777
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Email Orders

orders@stellarinfo.com
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User Interface

Stellar Phoenix Data Recovery for iPhone software has a very easy to use Graphical User Interface. The
user interface contains features required for complete recovery or saving of Photos, Contacts, Messages,
Message Attachments, Call History, Calendar, Notes, Notes Attachments, Voice Memo, Safari Bookmarks,
Reminder, WhatsApp, WhatsApp Attachments, Viber, Tango and Apps Library from your iOS device,

iTunes and iCloud backup in an efficient manner.

After you start the software, the main screen of the software appears as shown below:

@ Sellar Phoenix Data Recovery for iPhone

Recover from iPhone
Becover from
ITunes Backup

o

Recover from iCoud Badap @l Import file to iPhone

The user interface contains Buttons that allows you to access various features of the software with ease.



file:///I:/Stellar%20Phoenix%20Data%20Recovery%20for%20iPhone%203.1%20Eng%20(NEW)/main_user_interface_%2526_buttons.htm

Buttons

Stellar Phoenix Data Recovery for iPhone makes use of the following buttons:

About

Activation

Transfer License

Purchase

Update

Help

Show More Options

{:_

Back

Click this button to read information about Stellar Phoenix Data

Recovery for iPhone.

Click this button to register the software after purchasing.

Click this button to transfer the license of the registered software to

another computer.

Click this button to purchase the software.

Click this button to check for both, major and minor updates for the

software.

Click this button to open help manual for the software.

Use this option to expand the list of more options provided by the
software.

Click this button anytime to move to previous screen of the current
screen.


https://www.stellarinfo.com/media-tools/ios-data-recovery/buy-now.php

Transfer to iPhone

Scan
Add Backup

Delete Downloaded Backup

i)

Save

o
Mirror
S0
Rotate Clockwise
03

Rotate CounterClockwise

Click this button to save the recovered file to your device or system.

Click this button to transfer the recovered files to your system.

This button starts the scanning/recovery process.

Click this button to add the backup file from your system for the
process of recovery.

Click this button to delete the backup file.

Click this button to save the photo to your system from the

application.

Click this button to flip the photo that you are viewing.

Click this button to mirror the photo that you are viewing.

Click this button to rotate the photo that you are viewing clockwise.

Click this button to rotate the photo that you are viewing counter
clockwise.






Recover from iPhone

You can use the Recover from iPhone option to scan your iOS device and recover data (like contacts,
messages, reminders, calendars, notes etc.) from it. This option will scan the iOS device directly to find

data that was recently deleted or lost.

Note: Install iTunes before you use Stellar Phoenix Data Recovery for iPhone software. iTunes services

should be running while you are scanning / analyzing an iOS device.

In order to use the Scan Device option of the software, follow the steps given below:

1. Plug your iOS device to your computer. Run Stellar Phoenix Data Recovery for iPhone.

0 Stelar Phoencx Data Recovery for Phooe

Recover from iPhone

Becover from
iTunes Backup

Recover from Phone Recover from Cloud Badaup

Scan Phooe to retrerve recently 1ot data due to acodental deletion

o because of mesng (Tunes backup

Note: After you connect the device, a Trust/Untrust dialog prompts in your device. You need to Trust
a computer in order to enable sync and data transfer between the iPhone/iPad and the computer. If

you tap on "Don’t Trust”, iTunes will not be able to recognize your device at all.
2. On Stellar Phoenix Data Recovery for iPhone main screen, select Recover from iPhone option.

3. Application will start analyzing the device you have connected. In case you have connected multiple
devices, application will list Device Name, Device Type and Serial Number of the connected

devices. Select the desired device from which you want to recover the data.



’ Stehar Proencx Data Recovery for Phone

Recover from iPhone
Becover from
iTunes Backup

o

Recover from COoud Badap

Import file to iPhone

Pease ma! Anayzing your Fhone LAY

4. After successful analysis, the application will begin scanning for contents of the device.
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5. You can now preview and save the following supported files types:- Camera Roll, Photo Stream,
Contacts, Messages, Message Attachments, Call history, Calendar, Notes, Notes Attachments,
Voice Memo, Reminder, Safari Bookmarks, WhatsApp, WhatsApp Attachments, Viber, Tango and
Apps Library. From the left hand side tree view, click the supported file type under the listed iOS

device. This will list all items under the selected supporting type head.
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Note: All deleted items are listed in red whereas all others are black in color.

6. You can either select all or a few items (by selecting the check boxes in front of them).

O Stetlar Proence Data Recovery for Phone
LN
. Whone Videot a
0 smivs iphone Total gems - 2
5 @ Pores & viess

™ YCarmers won)

B Proto Streas L4 { o
7 Wl 2005 vorary

N Messages & Cal Log

Z @ cosmcrs NG 0035 MOV G_ 0041 MOV
¥ canmstony
T Messages Pture -

3 Message Amacnments | Total gems - 633

&l whanape
¥ & matsAps Amacnments .
Y9 vou - v v
F @ Targe ~ ~ F—

© Wemes & Oovers w7

B wores 616-CO831310-776%- 624-CICECFIA-CEAC- 629-6TFMVET-E9AI -4 631-MC_0041 P

Notes Attachment
FR Calesde .
Y remingens
V(@ seran seonmarna b4 i v
¥ [ vene Memor

§52-60505905-5 A8~ §54-07 55020816084 $35-IMC_0041 THM B62-10C_ 0035 Tht
- e e .
Toee! mams « 1803 Selecned s 1880
Save

Note: You can preview the existing and deleted items and you can also search for a specific item by

typing a keyword in the search box.

7. Click Save to confirm it. Save Files dialog appears as shown below.



Save Files

* Save to Computer Sawve o iPhone
Browse lacation an local disk to save selecred immes Select device to which selected items have to be exported:
Co\Users) Admmstrator| Deskiop1Phone 5=
Brawse

|¥ Automatically open the destination fobder after saving.

QK Cancel

8. Select Save to Computer option if you want to save the recovered files to your computer. Click

Browse and select a destination for saving the recovered files and click OK.

9. Or, select Save to iPhone option if you want to save the recovered files to your device. From the
drop down box select the desired device to which you want to save the recovered files and click
OK.

Note: You cannot recover deleted items from Camera Rolls, Photo Streams, Apps Library, Attachments

and Voice Memos.



Recover from iTunes Backup

You can scan iTunes backup file for data if you have synchronized your iOS device with iTunes earlier. This
is helpful in case you have lost your data. You can then recover the lost data from iTunes backup files using
Stellar Phoenix Data Recovery for iPhone software.

In order to use the Scan Backup option of the software, follow the steps given below:
1. Run Stellar Phoenix Data Recovery for iPhone. (Note: You do not need to connect your iOS

device for recovering data from iTunes backup files)

2. On Stellar Phoenix Data Recovery for iPhone main screen, select Recover from iTunes

Backup option.

0 Selar Proencx Data Recovery for #hone

Recover from iPhone Recover from

iTunes Backup
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3. Application will list all the iTunes backup files listed in your systems.

4. Selectan iTunes backup from which you want to preview and save the following data from:- Camera
Roll, Photo Stream, Contacts, Messages, Message Attachments, Call history, Calendar, Notes,
Notes Attachments, Reminder, Voice Memo, Safari Bookmarks, WhatsApp, WhatsApp
Attachments, Viber, Tango and Apps Library. (Note: All deleted items are listed in red whereas all

others are black in color.)
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Add Backup

5. From the tree view, click on the supported file categories under the listed iTunes backup file. This

will list all items under the selected category head.
6. You can either select all or a few items (by selecting the check boxes in front of them).
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Note: You can preview the existing and deleted items and you can also search for a specific item by

typing a keyword in the search box.

7. Click Save to confirm it. Select a destination to save the data.



Note: In Stellar Phoenix Data Recovery for iPhone you have an option of manually adding the backup
file from your system using the Add Backup option. You need to click Add Backup option and then browse

to the iTunes backup location, select it and then click OK.
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Recover from iCloud Backup

You can scan iCloud backup file for data if you have synchronized your iOS device with iCloud earlier. To
restore or recover your lost files from iCloud backup, you need Stellar Phoenix Data Recovery for iPhone
to help you.

In order to use the iCloud Backup option of the software, follow the steps given below:
1. Run Stellar Phoenix Data Recovery for iPhone. (Note: You do not need to connect your iOS

device for recovering data from iCloud backup files)

2. On Stellar Phoenix Data Recovery for iPhone main screen, select Recover from iCloud
Backup option.

‘ Soelur Phoenx Data Recovery for Phone

Recover from iPhone

Recover from
iTunes Backup

3. Enter the Apple ID and Password in order to get list of all available backup files from iCloud.
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4. Scan and Download the iCloud backup files.
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Note: In case you do not have any backup with the account entered, the dialog box shown below
appears.
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5. Select any iCloud backup from which you want to preview and save the following data from:-
Camera Roll, Photo Stream, Contacts, Messages, Message Attachments, Call History, Calendar,
Notes, Notes Attachments, Reminders, Voice Memos, Safari Bookmarks, WhatsApp, WhatsApp

Attachments, Viber, Tango and Apps Library.

o Steltar Phoenix Data Recovery for #hone
@ ) S SewAl ) ShowDelesed Orfy 1 Show Exstng Onfy
B icsous vacrup Te loca. S Eed. Notes Ut Trav. levkees tho *
0 Admin's @none VEw 033 08 By || TT7°F Calendar «-«--
.!;:“(‘u::o- vma o o sy
gl v :n Mum_ 010 ON/O AL Free Title
v TIS i un i sy
- 2"-“:::(:::' ViET wa_ o0 010 s Busy i
- = ViIETI sax. 120, 120 sy
@7%8?:»::.;«' VG sex. 22 122 Busy fiote
ﬂo“'“‘iﬂ YETIS Xerta LI LIPS Busy
D Message Aracamenrs | VIOITS usme 010 01/0 e Busy
B whacape FITI6 Noda 120 120 sy Jrratantis
DD wracsapp Azacaments| VOIS Mg 010 010 oAl Busy
BQ voe PRI varst. 1277 1271, B, il P "
B9 Tags VERTS Curg. 010. 030 v Busy B
© Vemos & Onners VieBTs Cerv. 122, 132 sy
Z 10 nores VIOETIS Kemata 1200 120 tusy
l_ﬂs Notes Attachmen VT2 vane. 123 1271 mhel.  uped Free
PR I VERTIO Mea 11/2. 132 Al dowd tusy
23 Rermincers VmTI7 . 120, 120 aani . sy
1 satans tookmarcs VT t2z0. 2 12 sy
B8 vowca Mamos VIDITIO New. 3211 1201 ol Busy
Y 050 050 Busy
vmu 030 050 Bty
Vi 04N Dey Py ©
4 B s
Tonsl cems 44 Selecred tamn - 40 L
Save

6. From the tree view, click on the supported file categories under the listed iCloud backup file. This

will list all items under the selected category head.

7. You can either select all or a few items (by selecting the check boxes in front of them).



Note: You can preview the existing and deleted items and you can also search for a specific item by

typing a keyword in the search box.

8. Click Save to confirm it. Select a destination to save the data.



Import File to iPhone

Import file to iPhone option of the software allows you to transfer recovered files such as photos, videos,
audio, contact, notes, safari bookmarks and calendar from PC to iPhone. You can select the required

source file type and its associated files which you want to import.

In order to use the Import file to iPhone option of the software, follow the steps given below:

1. Connect your iPhone with your computer via USB cable. Run Stellar Phoenix Data Recovery for
iPhone.

Note: You can also run Stellar Phoenix Data Recovery for iPhone application before connecting
your iOS device to the computer. Incase you run the application first, you will be prompted to connect
the device.

2. From Stellar Phoenix Data Recovery for iPhone home screen, select Import file to iPhone
option.
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3. A new window appears. From that window, select the target file which you want to import to your
iPhone by clicking Browse button in front of the supported file types. For example, if you want to
transfer contacts from computer to your iPhone, click Browse button in front of the "Contact" text
box.
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4. You can also reset location of the selected file / folder by clicking Reset button.

5. Click OK. You can now preview and transfer the following supported file categories:- Photos,
Videos, Audio, Contact, Calendar, Notes and Safari Bookmarks. From the left hand side tree view,
click the supported file category under Import Data from File. This will list all the files under the

selected category.

’ Stelar Phoencx Data Recovery for Phooe
¥ import file Phete =
L Y o] Total temis): 456 5
@ vae [~
P Avse -
# @) coseacts ~ SN B = =
PR Calendar :
2 vorer - - g
P satans sookmarks | Lisa 0ica 10800 10109
Stellar Proenc Recovery For #hone
Solect the Phone t2 whch you want 1o Yarafer sclecied data
Select lphone Listed Bolon v
- 1059
o Carvd
106 jog 10709 10k09

16900
cam
v - v < v
A .
Totw demiy 434 Totel selecten remiy 436
Transfer to iPhone

Note: In case you have connected multiple iOS devices, you get a screen prompting you to select

the desired device to which you want to transfer the data.



6. You can either select all or some specific files which you want to import (by selecting the check

boxes in front of them).
Note: You can also search for a specific item by typing a keyword in the search box.
7. Click Transfer to iPhone to import the selected data.

8. A dialog box is displayed showing the progress of the transfer process. You can click Stop button

in the dialog box to stop the file transfer process.
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9. Data Saved Successfully dialog prompts.

Note:

e Ifin case you select invalid format of the file or the selected file is heavily corrupted and application

is unable to detect it, then a message prompts on the screen indicating wrong file.
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e To proceed to the transfer process, you need to select the appropriate file/folder.



FAQs
1. Can Stellar Phoenix Data Recovery for iPhone recover all my deleted data?

Yes, with Stellar Phoenix Data Recovery for iPhone, you can recover deleted Contacts,
Messages, Call history, Calendar, Notes, Reminders and Safari Bookmarks from your iOS device in
an efficient manner. However, the software might not be able to recover the deleted data if the
deleted data has been overwritten by any new data.

2. Can | preview messages before recovering them?

Yes using Stellar Phoenix Data Recovery for iPhone software you can preview Contacts,

Messages, Call history, Calendar, Notes, Reminders and Safari Bookmarks before recovering them.

3. In how many formats can | save the contacts after recovering them using Stellar Phoenix
Data Recovery for iPhone software?

You can save the contact in three formats using Stellar Phoenix Data Recovery for iPhone

software after recovering them. You can save them in VCF, CSV and HTML formats.

4. Can | synchronize back my photos and contacts to my iOS device after recovering data
using Stellar Phoenix Data Recovery for iPhone?

Yes, you can synchronize back photos and contacts to your iOS device using iTunes.

5. Why do I receive this error message after installing the application "Cannot find import; DLL

may be missing, corrupt or wrong version File "MSVCP100.dll", error 126"?

This error message appears if your Windows has not been updated. You need to download the

updates from http://www.microsoft.com/en-in/download/details.aspx?id=5555.
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Legal Notices
Copyright

Stellar Phoenix Data Recovery for iPhone software, accompanied user manual and documentation are
copyright of Stellar Information Technology Private Limited, with all rights reserved. Under the copyright
laws, this user manual cannot be reproduced in any form without the prior written permission of Stellar
Information Technology Private Limited. No Patent Liability is assumed, however, with respect to the use

of the information contained herein.

Copyright © Stellar Information Technology Private Limited. INDIA.
Disclaimer

The Information contained in this manual, including but not limited to any product specifications, is subject

to change without notice.

STELLAR INFORMATION TECHNOLOGY PRIVATE LIMITED PROVIDES NO WARRANTY WITH
REGARD TO THIS MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY
EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
ANY PARTICULAR PURPOSE WITH REGARD TO ANY OF THE FOREGOING STELLAR
INFORMATION TECHNOLOGY PRIVATE LIMITED ASSUMES NO LIABILITY FOR ANY DAMAGES
INCURRED DIRECTLY OR INDIRECTLY FROM ANY TECHNICAL OR TYPOGRAPHICAL ERRORS OR
OMISSIONS CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN THE PRODUCT AND THE
MANUAL. IN NO EVENT SHALL STELLAR INFORMATION TECHNOLOGY PRIVATE LIMITED, BE
LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL SPECIAL, OR EXEMPLARY DAMAGES,
WHETHER BASED ON TORT, CONTRACT OR OTHERWISE, ARISING OUT OF OR IN CONNECTION
WITH THIS MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN OR THE USE THEREOF.

Trademarks

Stellar Phoenix Data Recovery for iPhone® is a registered trademark of Stellar Information Technology
Private Limited.

Windows 7, Windows 8®, Windows 8.1® and Windows 10® are registered trademarks of Microsoft®

Corporation Inc.

iIOS® and iTunes® are registered trademarks of Apple® Inc.

All Trademarks Acknowledged.

All other brands and product names are trademarks or registered trademarks of their respective companies.

License Agreement - Stellar Phoenix Data Recovery for iPhone



Stellar Phoenix Data Recovery for iPhone
Copyright © Stellar Information Technology Private Limited. INDIA

www.stellarinfo.com

All rights reserved.

All product names mentioned herein are the trademarks of their respective owners.

This license applies to the standard-licensed version of Stellar Phoenix Data Recovery for iPhone.
Your Agreement to this License

You should carefully read the following terms and conditions before using, installing or distributing this
software, unless you have a different license agreement signed by Stellar Information Technology Private
Limited.

If you do not agree to all of the terms and conditions of this License then do not copy, install, distribute or
use any copy of Stellar Phoenix Data Recovery for iPhone with which this License is included, you may
return the complete package unused without requesting an activation key within 30 days after purchase for

a full refund of your payment.

The terms and conditions of this License describe the permitted use and users of each Licensed Copy of
Stellar Phoenix Data Recovery for iPhone. For purposes of this License, if you have a valid single-user
license, you have the right to use a single Licensed Copy of Stellar Phoenix Data Recovery for iPhone.
If you or your organization has a valid multi-user license, then you or your organization has the right to use
up to a number of Licensed Copies of Stellar Phoenix Data Recovery for iPhone equal to the number of

copies indicated in the documents issued by Stellar when granting the license.
Scope of License

Each Licensed Copy of Stellar Phoenix Data Recovery for iPhone may either be used by a single person
or used non-simultaneously by multiple people who use the software personally installed on a single

workstation. This is not a concurrent use license.

All rights of any kind in Stellar Phoenix Data Recovery for iPhone, which are not expressly granted in
this license, are entirely and exclusively reserved to and by Stellar Information Technology Private Limited.
You shall not rent, lease, modify, translate, reverse engineer, decompile, disassemble or create derivative
works based on Stellar Phoenix Data Recovery for iPhone nor permit anyone else to do so. You shall
not make access to Stellar Phoenix Data Recovery for iPhone available to others in connection with a

service bureau, application service provider or similar business nor permit anyone else to do so.
Warranty Disclaimers and Liability Limitations

Stellar Phoenix Data Recovery for iPhone and all accompanying software, files, data and materials are

distributed and provided AS IS and with no warranties of any kind, whether expressed or implied. You


http://www.stellarinfo.com/

acknowledge that good data processing procedure dictates that any program including Stellar Phoenix
Data Recovery for iPhone must be thoroughly tested with non-critical data before there is any reliance on
it and you hereby assume the entire risk of all use of the copies of Stellar Phoenix Data Recovery for
iPhone covered by this License. This disclaimer of warranty constitutes an essential part of this License.
In addition, in no event does Stellar authorize you or anyone else to use Stellar Phoenix Data Recovery
for iPhone in applications or systems where its failure to perform can reasonably be expected to result in
a significant physical injury or in loss of life. Any such use is entirely at your own risk and you would not

hold Stellar responsible for any and all claims or losses relating to such unauthorized use.

In no event shall Stellar Information Technology Private Limited or its suppliers be liable for any special,
incidental, indirect, or consequential damages whatsoever (including, without limitation, damages for loss
of business profits, business interruption, loss of business information, or any other pecuniary loss) arising
out of the use of or inability to use the software product or the provision of or failure to provide support
services, even if Stellar Information Technology Private Limited has been advised of the possibility of such
damages. In any case, Stellar Information Technology Private Limited’s entire liability under any provision

shall be limited to the amount actually paid by you for the software product.
General

This License is the complete statement of the agreement between the parties on the subject matter and
merges and supersedes all other or prior understandings, purchase orders, agreements and arrangements.
This License shall be governed by the laws of the State of Delhi, India. Exclusive jurisdiction and venue for
all matters relating to this License shall be in courts and fora located in the State of Delhi, India and you
consent to such jurisdiction and venue. There are no third party beneficiaries of any promises, obligations
or representations made by Stellar herein. Any waiver by Stellar of any violation of this License by you shall
not constitute nor contribute to a waiver by Stellar of any other or future violation of the same provision or

any other provision of this License.

Copyright © Stellar Information Technology Private Limited. All rights reserved.



About Stellar

Stellar Data Recovery is a global leader in providing data recovery, data migration and data erasure
solutions for the past two decades. Stellar Data Recovery is a customer centric, critically acclaimed, global
data recovery, data migration & erasure solutions provider with cost effective solutions available for large
corporates, SMEs & Home Users. Stellar Data Recovery is headquartered in New Delhi, India and has a

strong presence across USA, Europe & Asia.

Product line:

Data Recovery

A widest range of data recovery software that helps you recover your valued data lost after accidental

format, virus problems, software malfunction, file/directory deletion, or even sabotage!. More Info >>

File Recovery

The most comprehensive range of file undelete and unerase software for Windows and MS office repair
tools. More Info >>

Email Recovery

A wide range of mail recovery, mail repair and mail conversion applications for Outlook, Outlook Express

and Exchange useful in instances of data loss due to damages and corruption of Email. More Info >>

Data Protection

A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring Applications to ensure

complete data protection against hard drive crash. More Info >>

Data Erasure

Stellar Data Erasure software under the brand BitRaser help businesses & consumers permanently erase
confidential data beyond the scope of data recovery. You can perform high speed bulk data erasure &
generate erasure certificates for audit trail purpose. BitRaser supports 24 International data erasure

standards. More Info >>

For more information about us, please visit www.stellarinfo.com
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